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Ycnyrun o6w,ecTBeHHOro NUTaHus

OTHOWeEHNS MeXy NoTpedbuTensiMm 1 UCNONHUTENSMU YCNyT B cdoepe 06WweCcTBEHHOMO
nuTaHns perynupytotcs Mpasmnamm okazaHus ycnyr obweCcTBEHHOro NUTaHUs,
paspaboTaHHbIMM HAa OCHOBaHUM 3akoHa P®d «O 3awmTe npae notpebutenein». [laHHble
MNpaBuna obecneymBaloT Npasa NOTpPebuTeNnen Ha NoNyYeHne yCnyr Hagnexallero kayectsa u
6e30nacHbIX 4Ns XU3HW U 300POBbS, UHCpOpMauum 06 ycnyrax u UCNONHUTENSIX YCAyT,
onpenensloT Nopsanok peannsaumm aTux npas.

Mop noTpebutenem NOHMMaETCs rpaX AaHWH, UMEWNIA HaMepeHe 3akasaTb UK
3aKasblBaKOWWIA, MCMOMb3YOWNIA YCRYr 0BLWECTBEHHOr0 NUTaHNS UCKNIOYMTENbHO ANs
NINYHBIX, CEMEWHbIX, LOMALHMX N UHBIX HY X [, HE CBA3AHHbIX C OCYLECTB/IEHNEM
npeanpuHUMaTEeNbCKO 0esaTeNbHOCTH.

Moo ncnonHMTENEM NOHMMaeTCs opraHm3aums He3aBMCUMO OT OpFaHI/ISaLI,VIOHHO-I'IpaBOBOM
popMbl, a Takxe I/IHJJ,I/IBI/I,D,yaI'IbeII7I npeanpmnHnMarteib, oka3biBarouwmne n0Tpe6|/|Ten+o ycnyru
06LecTBeHHOro NUTaHNs no BO3ME3OHOMY O00roBopy.

Ycnyrn obwecTBEHHOro NMTaHUs (oanee UMeHyTCsl - yCNyrn) okasblBatoTCs B pecTopaHax,
Kadpe, 6bapax, CTONOBbIX, 3aKYCOYHbIX 1 APYrux Mectax obwecTBEHHOro NUTaHUS, TUMb
KOTOpPbIX, @ ANs1 PecTopaHoB 1 6apoB TakXe UX KNacchbl (NOKC, BbICWNIA, NepBbIiA)
onpenensTCsa NCNOTHUTENEM B COOTBETCTBUN C rOCYAapCTBEHHbIM CTAHAAPTOM.

Pexum paboTbl ICMONHUTENS - TOCYAAPCTBEHHON MY MyHULMNANBbHOW OpraHm3aunm
yCcTaHaB/IMBaAETCS MO PELWEHNI0 COOTBETCTBYIOWMX OPraHOB UCMOTHUTENbHOM BAcTh 1
OpraHoB MECTHOI0 CamoynpaBieHus.

Pexum pa6OTbI NCNOJNTHNTENA - OpraHn3aunm NHOW OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOVI doopMmbl, a
TakXxe nHomsmaoyanbHOro npegnpmHnMatens yctaHaBnmBaeTCcsa MU CaMOCTOATENIbHO.
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B cnyyae BpeMeHHOro NprocTaHOBNEHNS OKa3aHus ycnyr (4N NPoBeLEHUS NNaHOBbIX
CaHUTapPHbIX OHEW, PEMOHTA 1 B APYrMX Clyyasx) UCNONHUTENb 00513aH CBOEBPEMEHHO
npenocTaBnTb NOTPebUTENO MHCpOPMALIMIO O AaTe M CPOoKax NPUOCTaHOBIEHNS CBOE
LNEeSTENbHOCTH.

NcnonHntenb BnpaBe caMoCTOATENbHO yCTaHABNMBATbL B MECTax okasaHus ycnyr npasuna
noBedeHVs Ons notTpebuTenei, He NPoTMBOpeYallMe 3aKoHodaTeNbCTBY POCCUNCKON
depepaunn (orpaHnMyeHne KypeHusi, 3anpeLleHne HaxoX AeHNs B BEPXHen oaexae vu apyrve).

NcnonHutens 06513aH cobnonatb yCTaHOBEHHbIE B FOCYAAPCTBEHHbIX CTaHAapTax,
CaHMTapPHbIX, MPOTUBOMOXAPHbIX NPaBmMIax, TEXHUYECKNX JOKYMEHTaXx, ApYyrix npaBsunax u
HOPMAaTMBHbIX LOKYMEHTax (4anee UMEHYIOTCS - HOpMaTMBHble LOKYMEHTbI) 06s3aTenbHble
TpeboBaHuns 6€30MacHOCTM YCNyr AN XU3HW, 300POBbS NIOAEN, OKpyXatoweii cpeapl 1
MMyLLECTBA.

NcnonHntenb caMocToATENbHO ONpenenseT nepeyeHb 0kasbiBaeMbix yCnyr B ccpepe
obwecTBeHHOro nuTaHusi. OH NONXKEH MMETb aCCOPTUMEHTHbI NepeYyeHb NPON3BOANMON UM
NPOAYKLMN 0OWECTBEHHOMO NMTAHNS, COOTBETCTBYIOWMIA 0693aTenbHbIM TPEOOBAHNAM
HOPMaTUBHbIX LOKYMEHTOB.

NcnonHutenb 06513aH MMETb KHUTY OT3bIBOB U NPEANOXEeHWIA, KoTopas NpenocTaBnsiercs
noTpebutento no ero TpebosaHmio.

K oTHOWeHWSM, BO3HUKAKOWWUM NPY OKa3aHUW YCNyr B 4acTu, He yperynmpoBaHHON
HacToswwumun MNpasunamn, NnpumeHstoTca MNMpasmna npoaaxmun oTAeNbHbIX BUAOB
NPOAOBONIbCTBEHHbIX TOBAPOB (YTBEPX AEHHble [TocTaHoBNeHueM Npasutensctea PD ot
19.01.1998 r. Ne55).

Hactosiwme MNpaBuna B HarnsioHOM 1 LOCTYMNHON hOpMe LOBOAATCS UCMIONHUTENEM A0
cBefeHns noTpebutenei.

NcnonHutenb 06s13aH HOBECTM OO CBEASHUS n0Tpe6|/|Tene|7| (pmpMeHHOe HanmeHoBaHme
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(HanMeHoBaHME) CBOEN OpraHn3auunm,

MECTO ee Hax0oXAeHWs (aapec), TWM, Knacc 1 pexum paboTbl, pa3meluast ykasaHHyo
MHGOPMaLMIO Ha BbIBECKE.

NHovBMaoyanbHbIA NpeanpuHMMaTenb OONXEH NPefocTaBnTb NOTPedbuTensiM nHGopMaLmo o
rocynapCTBEHHOM perncTpaumnm 1 HauMeHoBaHNM 3aperncTprpPOBaBLLEro ero opraHa.

Ecnu nesiTenbHOCTb MCMONHUTENS NOANEXUT NULEH3VPOBAHNIO B COOTBETCTBUM C
3aKoHodaTenbcTBOM Poccuiickoi depepaumm, To OH 06513aH NpeacTaBnTb MHGPOPMaLNIO O
HOMepe, CPOKe OEeCTBUSA NMULIEH3NKW, a Takxe 06 opraHe, ee BbloaBLIEM.

YkazaHHas nHgoopmaums pasmellaeTcst B yAO0OHbIX ANsi 03HAKOMIEHUS NoTpebutens MecTtax.

NcnonHuTenb 0653aH B Har nsiAHOM 1 JOCTYMHOW (POPMe AOBECTM A0 CBEAEHUS
noTpebutenein HeobXoAMMYIO 1 OCTOBEPHYIO MHEpOpMaLMto 06 okasbliBaeMbix yCiyrax,
obecneymnBaoLLlyo BO3MOXHOCTb UX NPaBMIbHOro Bbibopa.

NHpopmMaumsa nonxHa cogepxartb:

nepeyYeHb YCNyr 1 YCNOBUSI X OKa3aHUS;

LleHbl B pybnsix 1 ycnoBusi onnatbl yCnyr;

PMPMEHHOE HaMeHOoBaHMe (HauMeHoBaHue) NpeanaraeMoi NPoayKLUny obWecTBEHHOro
MUTaHMA C yKasaHneM crnocoboB NpuroToBneHms 6100 1 BXOAAWMNX B HAX OCHOBHbIX
NHTPEeONEHTOB;
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cBeleHus 0 Bece (06 beMe) nopumii rotoBbix 671104 NPOAYKLUMN 0BOLWECTBEHHOr0 NUTaHNS,
€eMKOCTM By TbINIKM NpeanaraeMoro ankorobHOro HannTka n 06 obbeme ero nopuuu;

CBeJEHMS O NULWEBOI LEHHOCTN NPOAYKUMN OBLWECTBEHHOIO NUTAHWS (KanopuiiHOCTM,
comepxaHum 6enkoBs, XUPOB, yrNeBoAO0B, a TaKXe BUTAMUHOB, Makpo- 1 MUKPO3/IEMEHTOB
npv fnobaBneHun nx B NPOLIECCE NPUrOTOBNEHNS NPOOYKLMN OOWECTBEHHOIO NUTAHKS) 1
cocTase (B TOM 4MCNe HaMMeHoBaHME NCNONb30BaHHbIX B NPOLECCe N3roTOBNEHNS MULLEBbIX
nobaBok, 6ronormyeckn akTMBHbIX 406aBOK, MHGOPMAaLMS O HANMYUK B MPOAYKTaxX NUTaHUS
KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHNEM FEHHO-NHXEHEPHO-MOANPULMPOBAHHbIX
OpraHn3MoB);

0603HaYeHUs HOPMAaTUBHbIX OOKYMEHTOB, obs3aTenbHbIM Tpe6OBaHI/I$|M KOTOPbIX OOJTIXHbI
COOTBETCTBOBATb NpPOoayKUUA 06LeCcTBEHHOro NUTaHUS 1 oKasblBaeMas ycnyra.

NHpopmaumsa o npoaoykumm n 06 ycnyrax LOBOAMTCS 00 CBeLeHus noTpebutenei
NOCPEOCTBOM MEHIO, MPENCKYPAHTOB UM UHBIMU CNOCOBaMM, MPUHSATLIMU NPY OKa3aHUN Takmx

ycnyr.

B mMeHI0 (BUHHOW KapTe) MCNoNHUTENEM YKa3blBalOTCS HAUMEHOBAHME ankorobHOW
npoaykuun, 06bEM 1 LieHa ankoronbHON NPOAyKUMK B NOTPeObUTENbCKOM Tape, ecnm
NCMONHUTENb NpeanaraeT u peannayeT ankorobHy NPOAYKUUIO B NOTPebUTenbcKo Tape, u
(UNK) HaMMEHOBAHWE ankoronbHOM NPOAYKLUMM, 06 bEM M LieHa 3a NOPLMIO, HE MPEBbIWAIOLLYIO
1 nnTpa ankoronbHoM NPoayKUMM (06 bEM NOpUUM YyCTaHABIMBAETCS MO YCMOTPEHNIO
NCNONHUTENS).

MoTpebuTtento gonxHa bbITb NpeaocTaBneHa BO3MOXHOCTb 03HAKOM/EHNSI C MEHIO,
npeickypaHTamMm 1 ycnoBusiMm o6Cny XnBaHUS Kak B 3ane, Tak 1 BHe 3ana 06cny XuBaHus.

NHpopmaumsa 06 ncnonHMTene 1 okasblBAaEMbIX UM yCyrax LOBOAMTCS OO CBELEHUS
noTpebuTenen B MECTE NPELOCTABNEHMNS YCNYT HA PYCCKOM $S3blKe, a LONOHUTENBHO, MO
YCMOTPEHWIO UCMONHUTENS, Ha rOCYAapCTBEHHbIX SA3blkax cybbekToB Poccuiickoi ®enepaumm
N POOHBIX S3blkax HapoaoB Poccuiickoin depnepaunn.
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MoTpebutens BNpase NOAy4YUTb OOMOMHUTENbHYO NHAOOPMaLUMNO 06 OCHOBHbIX
NoTPebMTENLCKMX CBONCTBAX 1 Ka4eCTBE NpeanaraemMoin Nnpoaykumm obwecTBeHHOro
NUTaHMs, a Takxe 06 yCnoBusix NpUroToBneHns 6aoa, ecnv 3T CBeAeHNS He SBNSOTCS
KOMMep4ecKon TanHOoMW.

NcnonHutenb 06s13aH okasaTtb ycnyry niobomy notpebutento, obpatmslieMycst K HEMY C
HaMepeHneM 3akasaTb yCNyry, Ha YCNOoBMSIX, COr1acoBaHHbIX CTOPOHAMMU.

YcnoBusi okasaHusi ycnyru, B TOM YCNe ee LieHa, yCTaHaBNMBaoTCs OANHAKOBbLIMU A5 BCEX
noTpebuTtenei, 3a NCKNOYEHNEM ClyHaeB, Koraa genepasnbHbiM 3aKOHOM U MHbIMU
npaBoBbIMK akTamu Poccuiickoin denepaumnn nonyckaetcsi npeaocTaBnieHne nbrot ans
OTHAENbHbIX KaTeropuin notpebutenei.

MpenBapuTenbHbIA 3aKkad Ha 0kasaHue yCnyrm MoXeT ObiTb 0DOPM/IEH MYTEM COCTaBNEHMS
LOKYMeHTa (3aKas, KBMTaHUWS U apyrue Buabl), cogepxallero HeobxoonMble CBeOEeHNS
(HaMMeHoBaHMe NCNONHUTENS, PaMUINS, UMSt U OTHECTBO NOTPEOUTENS, BUA YCNYru, ee ueHa
1 YCNOBUSA onnathbl, gata npveMa v UCNoIHEHUS 3aKasa, YC/IOBUS BbIMONHEHUS YCNYIN,
OTBETCTBEHHOCTb CTOPOH, OONIXXHOCTb LA, OTBETCTBEHHOrO 3a NpUeM N opopMmieHne
3akasa, noanuchb nmua, NPUHSBLLEro 3akas, U gpyrne ceeleHuns), a Takxe nytem ogoopMneHuns
3akasa nocpencTtBoM TenedOHHOWN, 3NEKTPOHHOM U NHOW CBA3N.

OpnuH 3K3eMnnsip 4OKYMEHTa, NOATBEPX AAKOWEro 3ak/toyeHre norosopa o6 okasaHum
ycnyru, BblaaeTcs notpedbutento.

NcnonHutenb 0653aH okasatb NOTPeOUTENIO yCNyrn B CPOKK, COrNAacoBaHHbIE C
notpebutenem.

NcnonHutenb o6s13aH okasaTtb yCnyrun, kKa4eCctBo KOTOPbIX COOTBETCTBYET obs3aTenbHbIM
Tpe6OBaHI/IFIM HOPMAaTuBHbIX OOKYMEHTOB 1 YC/TOBUSAM 3aKasaa.
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WcnonHnTtens Bnpase NpeanoxXutb NoTpebutento npenBapuTenbHyo onnaTy ycnyr, onnarty
nocne otbopa 6104 unu nocne npuema nuwm nmbo apyrne opMbl ONNathl, a TakXe
HaNVYHbIA NN 6e3HaNNYHbIN NOPSAAOK pacyeTa 3a OkasbiBaeMble YCyr B 3aBUCKMOCTU OT
MeToaa obCcnyXmBaHus, TUNa, cneumannaaunm UCNONHUTENS U APYTUX YCNOBWIA.

nOTpe6I/ITeﬂb 06513aH onnaTuTb OKa3blBaeMble yCcnyru B Cpokum 1 B nopsaake, KOtopbie
cornacoBaHbl C UCMOJTHUTENEM.

WcnonHuTenem npu pacyetax 3a okasbiBaeMble YCyry BbloaeTcs NoTpebuTento AOKYMEHT,
noATBEpPXAaoWwnii nx onnaty (KaccoBblil ek, CYeT NN Apyrve BULbI).

NcnonHuTens 06513aH NpeaocTaBuTb NoTpebutento BO3MOXHOCTL NPoBepkn o6bema (Macchl)
npennaraemMon emy npoayKuum obwecTBEHHOro NMTaHUSI.

WcnonHuTtens obsi3aH NPOBOANTb KOHTPOIb Ka4dyecTBa n 6e30nacHOCTM OKa3blBaeMbIX ycnyr,
BKJ/1lO4HasA npoaoykuunto 006LWecTBEHHOro nnMTaHns, B COOTBETCTBUN C Tpe6OBaHI/I$|MI/1
HOPMAaTuBHbIX OOKYMEHTOB.

K okasaHuto ycnyr, cCBs3aHHbIX HENOCpencTBeHHO C NpouUeccoM npomn3eonctea npoaykKunmn
006WeCcTBEHHOro NNTAHNS 1 06CﬂY)KI/IBaHI/|eM r|0Tpe6|/|Tene|7|, AOOonyckarTCcA pa6OTHI/IKI/I,
npowenumne cneunanbHyo noaroToeky, arrectaunto  MeanunHCKne oCMOTpbl B
COOTBETCTBUM C 06513aTENbHBIMU Tpe6OBaHI/1$*IMI/I HOPMAaTUBHbIX OOKYMEHTOB.

Hapsioy ¢ okazaHueMm ycnyr obwecTBeHHOr0 NMTaHNs UCMONHUTENb BNpaBe NpeanoXuTb
noTpebuTtento apyrve BO3Me3aHble YCNyru.

WcnonHutens He Bnpase 6e3 cornacusi NoTpebuTens BbINONHSATL AOMNONHUTENbHbIE YCNYrX 3a
nnary.

nOTpe6I/ITeﬂb BrMpaBe 0TKa3aTbCd OT onnaTtbl TaKUX yCnyr, a €Cjqin OH1 onnadvYeHhbl,
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noTpebuTens Bnpase notpeboBaTb OT UCMONHUTENS BO3BPATa YNna4yeHHO CyMMbI.

Mpv HapyweHU CPOKOB UCMOMHEHMS NPeaBapUTENbHOIO 3aKkasa Ha okasaHue yCnyru
noTpebuTtenb Bnpase No CBOEMy BblIBOpY:

- Ha3Ha4YNTb UCMNONHUTENIO HOBbIN CpPOK;

- I'IOTpe6OBaTb YMEHbUWEHNA LUEeHbl 3a OKa3blBaeMyto yCNyry,

- 0TKa3aTbCA OT UCMONHEHNA OOrosopa 06 okazaHuu ycnyru.

MoTpebuTtens Bnpaee noTpeboBaTb TakXe NONHOro BO3MeWeHUs YObITKOB, MPUYNHEHHBIX EMY
B CBSI3M C HApPYLEHNEM CPOKOB Oka3aHusi ycnyrun. YObiTK BO3MELWAOTCS B CPOKM,
yCTaHOBNEHHbIe 3aKkoHoAaTenbCcTBOM Poccuiickoi Pepepaumm ons yaoBneTBopeHms
COOTBETCTBYHOWMX TpeboBaHmii NoTpebutens.

TpeboBaHusi NOTPebUTENs He Noanexart yaoBNEeTBOPEHMIO, ECNIM UCMONHNTENb AOKaXET, Y4TO
HapyLwWweHne CPOKOB OKa3aHUs yCnyrv Nnpon3owwno BCNeACTBUE HEMNPEOAONUMON CUbl NN MO
BUHe noTpebutens.

MoTpebutens Npn obHapyXeHnM HeJOCTAaTKOB OKA3aHHOM yCcnyru BipaBe Nno cBoemMy Bbibopy
notpeboBaTb:

- 6€3B03ME30HOI0 YyCTPaHEeHNsl He4OCTaTKOB OKa3aHHOW YCNyru, BKOYas NpoayKUmo
00LWEeCTBEHHOro NUTaHNS;

- COOTBETCTBYIOWEr0 YMEHbLEHUS LIeHbl OKa3aHHOW YCNyru, BKoYas NpoayKLmio
00OLWEeCTBEHHOro NUTaHus;
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- 6€3B03ME34HOr0 NOBTOPHOrO U3rOTOBNEHNS NPOOYKUUN 0BWECTBEHHOIrO NUTAHNSA
Hagnexallero kayecTsa.

MNMoTpebutens BNpase 0TkasaTbCs OT UCMONHEHWS AOroBopa 06 okasaHum ycnyru v
noTpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB, EC/IN B YCTAHOB/IEHHbIA yKa3aHHbIM AOrOBOPOM
CPOK HefoCTaTKN OKa3aHHOW YCNyr He YCTpaHeHbl ucnonHutenem. Motpeburtens Takxe
BNpaBe 0TKa3aTbCs OT UCMONHEHNS 4oroBopa 06 okazaHum ycnyru, ecnv umM obHapyXeHbl
CyWeCcTBEHHble HefoCTaTKN OKa3aHHOW YCNYry UK UHbIE CYLEeCTBEHHbIE OTCTYMNNEHNS OT
yCcnosui gorosopa.

MoTpebutens Bnpase NnoTpeboBaTb Tak>Xe NOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX EMY
B CBS3U C HEJOCTATKaMm OKa3aHHOM yCcnyriu.

MoTpebuTens BnpaBe B Ntob6oe BpeMsi 0TKa3aTbCsl OT 3aKa3aHHOW UM yCyri Npu yCnoBmm
onnatbl UCMONHUTENO PAKTUYECKM MOHECEHHbIX PACX00B, CBSI3aHHbIX C UCMONHEHNEM
0653aTenbCTB N0 LOrOBOPY.

3a HencnonHeHne NN HeHaanexatee UCronHeHne 0653aTenbCTB NPV oKasaHum yenyr
NCMONHUTENb HECeT OTBETCTBEHHOCTb B COOTBETCTBUM C rPax.aaHCKMM 3aKOHO1aTEIbCTBOM 1
3aKoHO4ATENbCTBOM O 3almTe npas notpebutenei.

«Copsiyas NMHUSA» NO OKa3aHUIO Pas3NNYHbIX NNATHbIX ycnyr!

KpacHoapmeickuin pununanom ®@BY 3 «LleHTp rurneHsl n anugemmonorum B KpacHonapckom
kpae» n TO YnpaBneHusi PocnoTtpebHansopa no KpacHooapckoMy kpato B CnaBsiHCKOM,
KpacHoapmeiickom, KannHuHckom panoHax B nepuog ¢ 06.11.2018 r. no 28.11.2018 r. 6ynet
NpoBOANTbCS «["opaYas NMHNS» NO OKa3aHWIO Pa3NNYHbIX MAATHBIX YCAYT.

Mo Bcem BO3HMKatOWMM Borpocam obpawaTtbes ¢ 9-00 oo 12-00 4. no Ten. 8 (86146) 4-34-15.
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