Mamsitka ons «pauuoHanbHOro» nmpeﬁmenﬂ.

AsTop: adm
28.03.2023 05:21 - O6HoBneHo 21.06.2023 11:37

MamsaTtka gnsa «paunoHaNbHOIo» I'IOTpeGI/ITerISI.

C 1998 rona B Poccun exxerogHo 15 mapta oTMeyaeTcs BCEMUPHbIA AeHb NoTpebutenei, B
2023 rony onpeneneH oesus npasgHuka: «PaclumpeHue npas n BO3MOXHOCTEN
notpebutenen nocpencTsom nepexona K noTpebneHno 3KONOrnyeckm YUCTon aHeprum un
npoayKLuun» («World Consumer Rights Day To
Empower Consumers Through Clean Energy Transitions»)

Mpobnema «4ypeamepHoro notTpebneHns» - npobnema obuennaHetapHoro macwraba, kotTopas
TpebyeT (hOPMMPOBAHUS Yy FPaxAaH Co3HATENbHOro NOTPebUTENbCKOro NoBeAeHUs —
paunoHanbHOro noTpebneHus.

«PauunoHanbHoe notpebneHne» noapasyMeBaeT SKOHOMHOE UCMONb30BaHMNe NPUPOAHbIX
PECYPCOB B paMKax yaoBNETBOPEHMS TONbKO NULb HEOOXOANMbIX NOTPEBHOCTEN.

«PaunoHanbHbIn NOTPebuTenb» - 4enoBek, 3ab0TAWMIACA O CBOEM 300POBbE, 00
aKonoruyeckoin 6e3onacHoCTy TOBapOB (ycnyr), 0 61arononyymm 4enoBe4YecTsa B LIE/IOM.
MNMokynas ToBap, CpefHeCTaTUCTMYECKMA NOTPEOMTEND AyMaEeT O TOM, YEM 3Ta BELUb Ero
nopanyeT, a paunoHanbHbIfi — rae aTa Bellb 0KaXeTCs Nocne Toro, Koraa nepecraHet ObiTb
HY>XHOMN.

Mopsinok npuobpeTeHus ToBapa «paluoHanbHbIM» NOTpeouTeneM.

1. MNpwn BbIBOPE KOHKPETHOro TOoBapa notTpebutens MOXeT 3apaHee 03HAKOMUTBLCS C
MHGpopMaumein 06 n3rotToBnTene, peannsyemon UM NpPoayKUun, C COCTaBOM NPOayKLMN
(NpooyKTbl MMTaHUS; oaexa; 06yBb, KOCMETUKA W TM), YCNOBUSAX XPaHEHWS 1 aKCryaTauuu,
noTpebnTenbCKUX CBOMCTBAX, U FNaBHOe — yCnoBusax yTunnsaumm. O3HaKOMMBLIMCE C AAHHOM
MHCpopMaumein 3abnarospeMeHHo, NOTpebuTens MoXeT orpaanTb cebst 0T FPUHBOLIMHTA

— 370 NMobble YIOBKU NPOM3BOANTENEN, KOTOPbIE MPUBOAAT K TOMY, H4TO Y NoTpebutens
cknafblBaeTcsl N0XHoe npenctaBneHne ob akonormyHocTn npoaykTta (bpeHna v 1.4.)).
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2. Mpwu nokynke 6bITOBOM TEXHUKMN 1nu Ntoboro ToBapa, Npeanonaratwero AnnTeNbHYo
akcnnyatauuio (Mebenb, ObIToBas TeXHMKA U T.M.), NOTPebnTenb MOXET caenaTb Bbibop B
NoNb3y TOBAPOB, HA KOTOPbLIE YCTaHOBNEHbI 60/ee ANNTENbHbIE FrapaHTUIAHbIE CPOKU, CPOKM
cnyxo0bl.

3. B cnyyae npuobpeTteHns ToBapa Ansi 0AHOKPATHOr0 UCMONb30BaHUS Ny4le 03HAKOMUTLCS
C npeanoxeHusimn 06 apeHae/ npokate HE0HX0AMMOV BELM.

4. MNpn nprobpeTeHnn NPoAYKTOB NUTAHMS BaXHO OLIEHNBATb KONMYECTBO NprobpeTaemor
npoayKLmMn.

PekomeHpauumn Kak cratb palnoHaNbHbIM ﬂOTpeﬁl/ITeHEM:

- He nokKynaTtb NNWHEro,

- |/|3y‘-laTb NHgopmaLmnio 06 N3roToeuTeNe, 0 Xapaktepunctmkax tosapa oo ero r|p|/|06peTeH|/|$|;

- CtaBnTb B npunoputTeT BO30OHOBNSIEMbIE pecypchil,

- cnonb3oBaTtb TOBapbl C 4NNTENIbHbIM CPOKOM Cﬂy>K6bI;

- ApeH,ﬂ,OBaTb, a He nokKynaTb;

- YaHuTb, a He BbibpacbiBath;
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- CopTmpoBatb 0TX0abl.
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