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PekomeHpauuu ﬂOTpeﬁlllTenSIM

B C/lyyae yCTaHOBNeHUs pakTa NpefocTaB/ieHUst KOMMYHalNbHbIX YCAYT (OTOMNeHune)
HeHag/iexalluero Kayecrsa v (unm) ¢ nepepbiBamMy, NPEBbILLAIO LLLUMU YCTAaHOBNIEHHYHO
NPOAONXUTENbHOCTb

B cootBeTcTBMM ¢ . 98 [MpaBmnam npenocTaBneHnst KOMMYHanbHbIX YCNyr COBCTBEHHUKAM U
NonNb30BaTeNAM MNOMELLEHWIA B MHOrOKBaPTUPHbIX AOMaX U XWU/bIX OOMOB, YTB.
noctaHosneHuem lNpasutenoctea P® o1 06.05.11 N° 354 (panee - lNpasuna Ne 354) npu
nepepbiBax B NpeaocTaBfieHN KOMMYHaNbHOM YCNyrn ANns npoBeoeHUs PEMOHTHbIX U
npodomnakTnyecknx paboT B npeaenax ycTtaHOBNEHHO NPOOOIXUTENbHOCT NepepbiBOB
pasMep nnatbl 32 Takyto KOMMYHaNbHYO yCNyry 3a pac4yeTHbI nepuon noanexuT
YMEHbLEHNO BMIOTb A0 NONHOro 0cBoO0X AEHMS NOTPedbuTens oT onnatbl TAKOW YCAyru.

B rnase X lNpasun N2 354 nponucaH nopsaaok yctaHoBNEHUS doakTa NpeaocTaBieHns KOMMY
HaNbHbIX YCNyr HeHaanexatero ka4ectesa n (W) ¢ nepepbiBamMu, NPEBbIWAoWMMN
YyCTaHOB/IEHHYIO NMPOLONXMNTENBHOCTb, B COOTBETCTBUM C KOTOPbLIM NOTPebuTens yseaomnset
06 3TOM aBapuiiHO-
nmcnetyepckyto cnyx6y (ALC) ucnonHutens.

Mo pe3ynbTartaM NPoOBEPKM COCTABNSAETCS akT O NPenoCcTaBNeHNUN KOMMYHaNbHbIX YCNyr
HeHagnexauwero kayectsa u (Mnun) ¢ nepepbiBamMn, NPEBLILAWNMA YCTAHOBNEHHYIO
NPOAOXMNTENBHOCTb, KOTOPbIA NOANNCLIBAETCS

notpebutenem n ucnonHutenem (npeactasmtenem AIC). B akTe ykasbiBaloTCs HapyleHus
napameTpoB Ka4yecTBa, BPEMS 1 gaTta Hayana npenocTtaBieHnst KOMMYHaNbHbIX YCyr
HeHagnexauero kayectsa. AKT SBNSETCA OCHOBAHWEM ONS nepepacyeta pasmepa nnatbl 3a
KOMMYHarnbHble YCNYrn, a Tak>Xe HeyCTOMKN 3a HapyLeHNe NCNONHUTENEM CBOUX
obs3aTenbCcTB

B pasmepe, yCTaHOBIEHHOM 3aKOHOM unu gorosopom (r. 109, 157 MNMpasun Ne 354).
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Janee c uenbio n3mMeHeHns pasmepa nnatbl 3a KOMMYHa/NbHYIO YCYry HeHaanexawero
KayecTBa n (nnn) c
nepepbiBamMuy, NPEBbILAIOWMMU YCTAHOBIEHHYIO MPOAOIXUTENbHOCTb,

noTpebutens

MOXeT 06paTnTbCs B MPETEH3MOHHOM NOPSAKE K UCMONHUTENO YCNyri

B cnyyae HeynoBneTBOpEHMSt UCNOHUTENEM yCcnyr TpeboBaHmMin NnoTpebutens o
nepepacyeTe 3a HeEKa4eCTBEHHYO YCNyry B 4OOPOBO/IbHOM (MPETEH3UOHHOM) NopsaKe, Crnop
MOXeT ObITb pa3pelleH Tonbko cyaoM (cT.11 FTK P®, n. 1 cT1. 17 3akoHa PP ot 07.02.1992 Ne
2300-1 «O 3awmnTe npas notpebutenei» (panee — 3akoH P «O 3awmTe npas
notpebutenein»)

Pykosoacteysch ctatbamm 150, 151 K P® u ctatben 15 3akoHa P «O 3awmnTte npas
notpebutenei» B cyne

noTpebuTtens TakXxe Bnpase TpeboBaTb AEHEXHON KOMMEHcaLMM MOPanbHOro Bpeaa

)

pasMep KOTOpOoK onpenenseTcs CyaoM 1 3aBUCUT OT CTENEHW BUHbl HAPYWUTENS,
PM3NYECKUX N HPABCTBEHHbIX CTPanaHuii, CBA3aHHbIX C MHAMBUAYaANbHBIMA OCOOEHHOCTSAMU
nmua, KOTOPOMY NPUYMHEH BPeL, N NHbIX 3aCNyXMBaloWNX BHUMaHNE U UCCNesyeMbIX CYA0M
obcToaTenbcTB. KomneHcaumsi MopanbHOro Bpeaa OCyLWeCTBASIETCS HE3aBMCMMO OT pasMepa
BO3MELLEHMNS MMYLLECTBEHHOrO Bpeaa 1 NOHECEHHbIX NOTpebnTenem ybbiTKOB.

MoTpebuTenu no nckam, CBSI3aHHbLIM C HApPYLWEHWEM Mpas, B COOTBETCTBMN ¢ M. 3 ¢T.17
3akoHa P® «O 3awmte npae notpebuteneii» ocBO60XAAOTCA OT YNnaTbl rocy4apCTBEHHON
MOLWUHBI.

B cooTtBeTcTBMM CO CT. 47 [ paxaaHckoro npoueccyanbHoro kogekca P® u ct. 40 3akoHa PP
«O 3awmnTe npae notpedbuteneit» TeppuTopuanbHblii otaen YnpaenexHms PocnotpebHansopa
no KpacHonapckomy kpato B CnaBsaHCKOM, KpacHoapmeckoM n KanmHMHCKOM panoHax
MOXeT OblTb MPUBIEYEHO CYOOM UK MO MHULMATMBE NUL, y4acTBYOWMUX B Aene, ONs aaym
3aK/IOYEeHNs No AeNy B LieNsx 3awmnTbl Npae notpebutenei.

Takxe nHpopmmpyem, ¢ y4eToM cogepxanunsa yactu 4 ctratbn 20 XunuwHoro kogekca P®
(nanee — XK P®), npoBepku, NpeAMeTOM KOTOPbIX SIBNSIKOTCS BONPOCHI CO6M0AEHUS
IOPMANYECKUMM NMLAMU (B TOM YMCNe, YNPaBASIOWMMA KOMMNaHUAMKN) 0693aTenbHbIX
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TpeboBaHWii HOPMaTUBHBIX MPABOBbLIX aKTOB, KOTOPbIE YTBEPXAEHbI B COOTBETCTBUM CO CT.157
XK P® («Pasmep nnatbl 32 KOMMYyHasbHblE YCNYyrn»), OCyWecTBAATCA AONXKHOCTHbIMA
nLaMn opraHoB rocy4apCTBEHHOMO XUMNLWHOIrO HaA30pa.

depepanbHbiM 3aKoHOM OT 27.07.10 N2 191-D 3 «O BHECEHNN N3MEHEHUI B HEKOTOPbIE
3akoHomartesnbHble akTbl Poccuiickon denepaumm B CBA3M € npuHaTuem denepanbHOro
3akoHa «O TennocHabxeHun» BBefeH n. 4.2. c1.17 B @enepanbHblii 3akoH 0T 06.10.03 Ne
131-d 3 «O6 0bwmx NpyHUMNax opraHmM3aunm MECTHOrO camoynpasneHns B Poccuinckoi
depepauunn», cCornacHo KOTOPOMY MOHOMOYMSIMUA MO OpraHn3aumMmn TennocHabxeHus
HaneneHbl opraHbl MECTHOrO caMoyrnpasneHuns.

Ha oCcHOBaHMM BbIWEN3N0XEHHOr0, MO BONPOCaM NPoBEAEHNS NPOBEPKU KavyecTBa
NpenocTaBNsieMO KOMMYHaNbHOM ycnyru (OTOMNeHne), opraHn3aunn TennocHabxeHus (B Tom
yncne, yCTaHOBNIEHNE HaYana OTONNTENIbHOrO Ce30Ha) NoTpPebnTenn NMEDT NPaBo
obpatnTbcs B focynapCTBEHHYO XUNNLWHY0 nHenekumio KpacHogapckoro kpas: r.
KpacHopap, yn. Pawnunnesckas, 181, ten./gakc: 8 (861) 259-44-03; 8 (861) 251-64-36/ 8 (861)
255-32-93, e-mail: gzhi@krasnodar.ru n B aoMMHUCTPaLMIO OpPraHOB MECTHOMO
camoynpasneHus.
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